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Online Communications 
 
Online Help 

Award Company Title Contributors 
Distinguished  Intervoice, Inc. Intervoice Banking 4.0 

Installation Guide 
Elsie Sanders 
Intervoice, Inc. 

Distinguished Intervoice, Inc. Control Center User's Guide Kelly Burch 
Diana Beebe 
Intervoice, Inc. 

Merit TechWrite 
OnTime 

RezOvation GT Online Help Shannon du Plessis  
Ben Littler 
Mary Scheltz-Wendel 

Merit Intervoice, Inc. Media Server 3.6 VoIP Single 
Server Installation Guide 

Paul Rook  

 

Technical Marketing 
Award Company Title Contributors 

Distinguished Content Solutions  Powerpedal.com Louellen Coker & Brittany 
Bailey 

Distinguished Michaels & 
Associates 

Michaels & Associates Web Site Patti Quinn 
Maggie Haenel 
David Gauer 

Excellence Institute of 
Behavioral 
Research at TCU  

Institute of Behavioral Research 
at TCU website 

Charlotte Pevoto, M. Ed 
Dwayne Simpson, Ph.D 

Excellence PepsiCo Take the Security Tool Time 
Challenge 

Barbara Randall, Sherri 
Arneson, Becky Lormor 

Merit Ariba Ariba University Supplier 
Network Training 

Rob Koczo 

Merit PepsiCo Password Strength: It's All In 
Your Imagination 

Barbara Randall 
Peter Litwin 
Sherri Arneson 

 

Tutorial/Training 
Award Company Title Contributors 

Distinguished 
 
Best of Show 

MLink 
Technologies 

Nokia 95 8GB eLearning MLink Technologies 
Sara Lambert, Nokia 

Excellence MLink 
Technologies 

How to Sell Direct Mail 
eLearning 

MLink Technologies 
Donna Economu, FedEx 
Kinko's 

Merit MLink 
Technologies 

Account Vision eLearning MLink Technologies 
Sadie Stanley, Critical 
Path Strategies 
Howard Hicks, HOLT CAT 

Merit MLink Brinker Selecting for Success MLink Technologies  

Award Company Title Contributors 
Technologies eLearning Pete Premenko, Brinker Intl. 

Merit Michaels & 
Associates 

Using Docntrain for Client 
Project Mangers 

Patti Quinn 
Beverly Tester 
David Gauer 
Michaels & Associates 

 
User Support Tools 

Award Company Title Contributors 
Merit Dell Computers Dell PowerVault Modular Disk 

3000i Systems Installation 
Guide 

Betty Litterll 
Reed Willimas 
Robert Reed 

Merit Dell Computers Dell PowerVault MD3000i RAID 
Enclosure Hardware Owner's 
Manual 

Betty Litterll 
Reed Willimas 
Mary Scheltz-Wendel 

 

Technical Publications 
 

Informational Materials 
Award Company Title Contributors 

Excellence Content Solutions Jack Creek-Kurten Project Louellen Coker & Brittany 
Bailey 

 

Quick Reference Guides 
Award Company Title Contributors 

Excellence MLink Technologies Nokia 8600 Luna Talk-A-
Round Card 

MLink Technologies 
Erin Meador, Nokia 

Merit Dell Computers Dell PowerVault Modular 
Disk 3000i RAID Enclosure 
Owner's Manual 

Betty Littrell 
Reed Williams 
Rober Reed 

Merit Prodea Systems Pro Pulse Starter Kit User's 
Guide 

Louie Reynolds 
Eric Lylk 

 

Software Guides 
Award Company Title Contributors 

Excellence Hyphen Solutions PunchList User Guide Monica Winkelman 
Excellence Intervoice Inc. NuContact Workflow 

Builder User's Guide 
Shelly Wills-Gildelatorre 
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